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CTO Technology Radar Overview

The Product:

It is meant to be an emerging tech ecosystem for GSA and other Federal innovators to connect, collaborate, 
and create new value by: 

assessing emerging technologies critical to our nation's competitiveness and their work, 

aligning with past, present, or prospective efforts to reduce duplication and spur innovation, and 

acting on emerging technologies with insight and synergy.

It is meant to empower Federal innovators with actionable insights they seek to monitor, measure, and 
mitigate risks associated with emerging technologies.

https://tech.gsa.gov/techradar/



What can the CTO Technology Radar Do? 

The Vision:
Tracking and sharing key emerging technologies relevant to our nationʼs competitiveness, our agencyʼs charge as a Governmentwide leader 
in technology, and our careful consideration for our work and environment. We hope that Tech Radar (TR) becomes a collaboration 
medium and platform that gives our audience the tools to maximize value from current IT assets and identify new solutions to emerging 
challenges. 

Users will be presented with key information including:
● Vetted summaries of core technology capabilities
● GSA Business lines in which the technology might have applicability
● Current usage(?), points of contact, and approval status
● Laws, regulations, policy and governance associated with each technology
● Contracts, Vendors and Companies identified as key avenues for exploration
● Links and resources for further reading

Within a given key technology area, some of the questions the TR seeks to answer are:
● How do I unlock the assets we already possess?
● Is an off-the-shelf solution the right approach? or should we develop in-house? or is the answer somewhere in-between?
● Will this technology help me consolidate existing tools, reduce overhead, and/or realize other efficiencies?
● How might this technology help spur further innovation across the agency or business line?

Long-term, the Technology Radar is not intended to be another unidirectional, information-sharing website, but serve as an interactive, 
collaborative platform that evolves and improves as users recommend key technology areas, share use cases, and engage with 
colleagues considering or already using these technologies at GSA and/or within the full federal space.

https://tech.gsa.gov/techradar/



Example User Research Pain Points

Decision

Not knowing whether a 
project would be a good 
enough candidate for an 

emerging technology.

Permission

Not having permission to 
innovate and explore.  Wish 

for “a longer leash” from 
major stakeholders to make 

Government better.

Connection

Not belonging to a greater 
community that is 

considering emerging 
technologies so ideas and 

innovation can happen.
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The Technology Radar is Persona based

Example Personas:

https://tech.gsa.gov/techradar/



Current Technology Radar Topics at a glance https://tech.gsa.gov/techradar/



Current Technology Radar Topic Categories https://tech.gsa.gov/techradar/



Q & A



Thank you!  

GSA-IT OCTO  

email us: 
cto@gsa.gov

Andrew 

Politi

Beth Anne 

Killoran

Cindy 

Smith

Billy 

Wales

Jeff 

Fredrickson

Joseph 

de Rosales

Joe 

Novak

**Acting CTO**


